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OFFICE MEMO TO PATIENTS Re: Coronavirus COVID-19 (please read in its entirety)

By now we have all been updated and affected by the global pandemic COVID-19. In an effort to abide by
federal, state & local health and safety protocols to help limit the spread of the virus, please be advised of the

following:

+ Even before the Coronavirus outbreak, rest assured we already follow and implement precaution &
caution to keep our patients & staff safe from contamination & cross-contamination. We will
continue the same and increase cleaning & sanitizing of our office, as well as adapt our reception area
by removing or restricting access to common surfaces touched by multiple persons.

+ When you DO visit our office in the coming days and weeks, we kindly request that family members
stay in the reception area and ONLY PATIENTS go back to the treatment area. We also encourage
everyone to hand-wash frequently and well — and minimize contact with common use surfaces.
Please remember to avoid touching your eyes, nose and mouth — and avoid shaking hands.

+ While we do our part, we ask that you support the effort by staying home and rescheduling your
appointment IF: you have cold or flu symptoms (e.g. fever, lower respiratory illness like cough or
shortness of breath), you have been exposed to a person with coronavirus or the flu, or have traveled
or been in close contact with someone who has recently traveled to a country or area with a large

outbreak of COVID-19.

+ For now - when possible, please try to communicate with us via phone, email or complete your
transactions online, rather than in person. And please confirm we have your correct email & phone

number on file.

Together we will monitor the progression of the pandemic and take appropriate measures as necessary in the
weeks and months ahead. For now unless mandated otherwise, WE ARE OPEN but with reduced hours,
with these updates in mind and in the usual atmosphere of common sense, care, concern, vigilance,

responsiveness, prevention and professionalism.

Thank you for your efforts and support in helping us and each other reduce the spread of this and other

illnesses in these uncertain & challenging times.
Keep Smiling & Stay Well~
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